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Notice

Dear Valued Guests,

Welcome to Canopy by Hilton Osaka Umeda!
We hope you are enjoying a comfortable and relaxing stay with us.

Please be advised that on Monday, December 8, from 12:00 PM to 5:00 PM, we will conduct system
maintenance to ensure safe and accurate service for our guests.
During this time, some services may be limited or delayed.
We sincerely apologize for any inconvenience and kindly ask for your understanding and
cooperation.

¢ Date: Monday, December 8

e Time: 12:00 PM - 5:00 PM (approximately 5 hours)

For Guests Checking Out on December 8
e Invoice printing will be available until 11:30 AM.
e Final invoices will be sent via email after 5:00 PM.

For Guests Arriving on December 8
o Digital Key: If you check in between 12:00 PM and 5:00 PM, your digital key will not be
available. Please visit the Front Desk for assistance. Digital keys will function normally after
5:00 PM.
e Internet Access: Hilton Honors login will be unavailable during this period. A temporary
access code will be provided; please enter the promotion code as instructed.

For All Guests
¢ In-Room Dining: QR code ordering will be unavailable during the maintenance period.
Please place your orders by phone from your room.

This maintenance is part of our commitment to ensuring reliable systems and guest safety, even in

emergency situations. We deeply apologize for any inconvenience and greatly appreciate your
understanding and cooperation.

Canopy by Hilton Osaka Umeda



