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Terms and Conditions for Guests Staying with Dogs

When staying at Canopy by Hilton Osaka Umeda(hereinafter referred to as "the Hotel) with
your pet, you agree to the following conditions and accept responsibility for any loss or damage
caused by your pet to the Hotel or third parties:
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2.
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14.

A maximum of two dogs, with a combined weight of up to 15 kg, are allowed per room.

Pets allowed to stay with guests must be dogs that weigh 15 kg or less, are kept in a cage,

and have received rabies and "5-in-1" (or more) vaccinations within the past year. Please
present both vaccination certificates at check-in.

Upon check-in, you must agree to and sign the "Guest Consent Form™ provided by the
front desk.

Pets are only allowed in guest rooms designated by the Hotel.

Brushing your pet’s fur in the guest room is generally prohibited. However, you may
touch and pet your dog with your hands.

Pets are only allowed in the guest rooms and 1F Café Bean there, UMEDA within the
hotel premises. Pets are not allowed in other restaurants, Meeting space, the fitness
center, or any other public areas. If your pet enters a restricted area, you must return the
pet to your room as instructed by the Hotel. If you fail to comply with the Hotel's
instructions or cannot be contacted, the Hotel reserves the right to place your pet in an
appropriate pet hotel at your expense.

You are responsible for managing your pet at all times while on Hotel premises. The
Hotel is not responsible for the management of your pet. When moving around the Hotel
premises, pets must be kept in a closed cage or carrier. You are responsible for cleaning
up any pet waste within the Hotel premises.

Leaving your pet alone in the guest room is generally prohibited.

Upon check-in with your pet, a security deposit of 10,000 yen will be required in addition
to the room rate. This deposit will be used to cover any damage or loss caused by your
pet. If the cost of damage exceeds the deposit amount, you must pay the difference to the
Hotel promptly.

The Hotel will not be liable for any unforeseen accidents, sudden death, or escape of your
pet.

If your pet causes damage or loss to a third party, you must resolve the matter at your
own expense and responsibility. The Hotel will not be involved in any disputes between
you and the third party. If the third party claims damages against the Hotel, you must
compensate the Hotel for all damages, losses, and expenses incurred as a result.

If your pet causes inconvenience to other guests, the Hotel reserves the right to ask you
and your pet to leave the Hotel. In this case, you must pay the accommodation fee, and
the security deposit will not be refunded.

Room cleaning will only be provided while you are present. Please contact the front desk
or housekeeping at a convenient time. Please note that we may not be able to
accommaodate your request depending on the time of day.

Upon check-out, the housekeeping staff will inspect the room, so please allow enough
time to prepare for check-out. Please inform the front desk in advance. Depending on the
condition of the room, you may be charged a cleaning fee.



